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Benefits of Outsourcing with Tritech 

 

Tritech remains dedicated to the Insurance Community for over 20 years. During this time, we 

have served various clients in North America, with annual GWP ranging from 5 million to 1.5 

billion. We possess strong in-house expertise in all aspects of delivering and maintaining fully 

featured and cost-effective solutions for Insurance Companies.  

 

Our goal is not to serve many, but serve well. We offer first-class technical support with 

efficient issue escalation that provides direct immediate access to business analysts and 

developers who designed and architected the system. 

Virtual P&C Insurance Solution Centre 

Tritech’s "Virtual P&C Insurance Solution Centre" provides a complete P&C solution 
that operates over TCP/IP Conections. 

 

Insurance companies will use the new Solutions Centre for: 

 

Policy Underwriting     Billing  

Claims Management    Reinsurance  

Document Issuance    Management Reporting  

Bureau filing     Financial Reporting (GL &AP) 

Web Services (Agents portals) 
 

Policy types supported: 

 

Commercial Auto     Personal Auto & Non Standard Auto 

Personal Property     Commercial Property & Liability 

Farm       Workers Compensation   

  

The Virtual P&C Insurance Solution is a Network Centric solution requiring a standard Windows 

desktop and a TCP/IP connection, only Windows is required on the desktop, requiring no 3rd 

party software. This platform provides a fast, secure and reliable environment to support 
company's staff, adjusters and agents from any location. 

 

Your firm’s own Business Analysts are able to set up and maintain your Products, Rates, Forms 

and User profiles from your offices. 

 

Reports and Documents are on line, available 24x7 from any Web Browser. Documents can be 
printed to any connected printer or Emailed as PDF attachments. 

 

The Financial Reporting Module is posted daily with all activity from the policy, billing, claim 
and reinsurance processing. 

 

The Customer Inquiry Module provides fast access to all Policy, Billing, Claims and Reinsurance 
information for the company's staff, adjusters and Agents. 

 

The Virtual P&C Insurance Solution Centre will be particularly attractive to P&C companies who 
wish to bring new solutions or lines of business to market earlier or reducing I.T. costs. 
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Tritech’s "Virtual P&C Insurance Solution" provides a complete Internet-based P&C 
solution. This outsourced solution is flexible and easily managed by your business 

analysts. Tritech’s General Insurance Management System (GIMS) is an 
Enterprise End-to-End solution that fully automates your workflow and supports 

all lines of business & transaction types, in Canada and the United States. 
 

 
The Outsourcing Solution is based on Annual Gross Written Premiums processed 
through the facility. Our clients have reduced their annual IT costs by up to 50% 

and more. The only additional costs are for your personal computers and 
connections to the data center. Secure access 

is provided to any User from anywhere.  
 
 

The Outsourcing solution runs at a five 9's 
World Class Co-location data center with a Hot 

Site backup at Tritech’s Data Center. This 
provides a superior level of service, with fully 
equipped facilities to keep our clients running 

in all situations. 
 

 
We back up our Outsourcing services with a 
99.5% up time guarantee. To see an overview 

of one of the World class data centers, that 
Tritech uses, follow this link: 

http://www.trifin.com/pdf/datacenter.pdf   
 
 

 
Tritech’s P&C Solutions are continually viewed as best of breed, as evidenced by 

Celent’s 2005 review of Personal and Commercial Lines P&C Solutions: 
http://www.trifin.com/pdf/celent2005.pdf  
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