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Enterprise End-to-End P&C Insurance Solution

Tritech’s General Insurance Management System (GIMS) is a cost-efficient enterprise
end-to-end solution that provides smooth operations for mid-sized P&C insurance
companies. GIMS comes with all lines of business and support of multiple states out-of-
the-box.
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Cost efficiency and improved time-to-market are results of easier business rules
maintenance through the centralized repository, where business analysts define and
manage the following aspects of the GIMS system using System Support Centre (SSC):

User permits, roles and profiles
Policy types, limits, deductibles
Rating algorithm & rates

Billing methods

Automated diaries and notifications

Accounting
Reinsurance cessions
Business processes
Forms
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GIMS Enterprise Insurance Solution will be particularly attractive to P&C companies who
wish to bring new products or lines of business to the market in a timely manner, and to
those looking to reduce operational costs and management time.

Key GIMS Features

e Issuance of quotes and e Document issuance (incl. checks
applications and letters)

e Policy underwriting e  Workflow
Billing (incl. plan switching) e Legal archive

e (Claims management (incl. fraud e Management reporting
protection) e Financial reporting

e Reinsurance management e Bureau filing (NAIC, ISO)
GL/AP e Rate filing

Reports and Documents are online, available 24x7 from any Web Browser. Documents
can be printed to any printer or E-mailed as PDF attachments.

The Financial Reporting Module is updated daily with all activity from the policy, billing,
claim and reinsurance processing.

The Customer Inquiry Module provides web-based access to all Policy, Billing, Claims
and Reinsurance information for the company's CSRs and Agents.

Policy Types Supported

Personal Auto
Non-Standard Auto
Personal Property & Liability
Farm & Country Estate

e Commercial Auto
e CPP &BOP
e Workers Compensation

Technology

The GIMS P&C Insurance Solution is network-centric. All components reside on the
server and utilize latest technologies such as XML, SOAP, ASP.NET, Win32 and
Terminal Services. Workstation requires a standard Windows desktop and a TCP/IP
connection. This provides fast, secure and reliable environment for company's staff,
adjusters and agents, even for those working remotely over the Internet.

About Tritech

Tritech has clients in the USA, Puerto Rico and Canada. Tritech's clients have included
small and large stock and mutual companies.

With more than twenty years of service to the Property and Casualty Insurance industry,
Tritech with its highly qualified staff provides technology solutions which entail a broad
spectrum of products and services: In-house Systems; Outsourcing; Software
Development; and Consulting. More information can be found at www.trifin.com.
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